
 
 

Vitria Education Services M3O Certification Programs 
 
M3O Developer Path 
This path is intended to provide developers with the knowledge and skills to 
develop using M3O. 
 

1. M3O-100w – M3O Suite Overview (1 hr)  
2. BEM-100w – Business Exception Manager Overview (1 hr)  
3. M3O-200 – Developing with M3O (4 day) - TBD 
4. M3O-201 – Ops Book Builder (1 day) - TBD 
5. M3O-202 – Exception Manager Architecture (1 day) - TBD 

 
M3O Administrator Path 
This path is intended to provide Administrators with the knowledge and skills to 
install, manage, monitor, and perform administrative tasks within M3O. 
 

1. M3O-100w – M3O Suite Overview  
2. M30-150 – M3O User Training  
3. M3O-400 – M3O Administration - TBD 

 
M3O Partner Path  
The Vitria M3O Certified Developer Path is intended to give Vitria partners the 
knowledge and expertise to implement Vitria M3O products successfully.  Upon 
completion of this path a certificate and logo is awarded. 

Step 1 - Vitria M3O Partner Path  

Partner candidates are required to have the following knowledge and 
experience prior to entering the program. Testing may be required in order 
to verify the candidate’s knowledge in the following areas: 
 

• Web 2.0 concepts (Widgets, web services)  
• Adobe Flex  
• Java 5 concepts  
• Distributed computing, multithreading, transaction management  
• Application Server skills  
• Relational database concepts and experience (Oracle, Sybase, 

DB2, MSSQL and Informix)  
• Experience with distributed objects (EJBs)  
• LDAP servers, Java scripting and HTML coding  
• Process modeling and UML concepts 

 



Step 2 - Level 1 Course Bundle 
 

1. ESB-100w – ESB Overview 
2. M3O-100w – Suite Overview 
3. BEM-100w –  Business Exception Manager Overview 
4. M3O-150 – M3O User Training 

 
Step 3 - Field Work – Minimum 6 months field work that can be verified 
by Vitria Management 
 
Step 4 - Level 2 Required Courses 

1. M3O-200 – Developing with M3O 
2. M3O-201 – Ops Book Builder 
3. M3O-202 – Exception Management Architecture 
4. ESB 200 – Developing with ESB  

 
Step 5 – Partner Certification Exam 
Certification Exam - A final comprehensive certification exam will be given 
that encompasses all aspects of the Vitria M3O Certification Partner 
Program. Details will be provided upon acceptance to the program 
 
Step 6 – Partner Certification Granted  
 Certificate and logo  
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